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 Vision: To improve the wellbeing of California’s most 

vulnerable children and adults by serving them more 

holistically.

 How: Coordination, communication and interaction 

between and among programs, projects and departments.  

 Goals:

o Break down silos

o Better outcomes 

o Provide the right service at the right level at the right time



Goal

 Increase the number of Health applicants also applying for CalFresh 

and/or CalWORKS at time of health application

 Streamline the process for applicants (i.e.: Reduction in duplicative 

questions)

“The Option”

 CalHEERS Contract contained an Integration Option for Social Services

 August 2014 the Health Benefits Exchange Board declined that option, 

but…

 HBEX Board and HHSA Secretary committed to integration 

implementation
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