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SDHC Mission

The San Diego Hunger Coalition 

leads coordinated action 

to end hunger in San Diego County 

supported by research, education and advocacy.  



SDHC Programs & Collaborations

CalFresh Outreach Program 
CalFresh Task Force

School Meals Program
Summer Meals Task Force

Hunger Free San Diego
HFSD Advisory Board

Public Policy & Advocacy
Hunger Advocacy Network



Objectives

1. Provide background on the San Diego Hunger Coalition’s 

work to integrate food security into healthcare settings

2. Introduce models to integrate food security into 

healthcare settings

3. Outline lessons learned & best practices
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Launching Rx for CalFresh



San Diego Hunger Coalition’s Work

1. Coordination of five Rx for CalFresh pilots across five 

unique healthcare settings

2. Development of food security and healthcare curriculum 

with UCSD
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Models for Integrating CalFresh

Food Security 
Screening

The
Referral

Food 
(CalFresh) 
Assistance



2 Question Screener & Referral

Healthcare Setting Screener Referral Strategy

Free Clinics Medical students at 
intake

Medical students refer 
onsite 

Community Clinic (FQHC) Medical Assists while 
weighing

Discharge case manager 
follows up on EMR

Public Health Clinics Administrative paperwork Paper referrals provided 
to food bank to follow up

Home Visiting Nurse 
Programs

Nurse during home visit Paper referrals provided 
to food bank to follow up

Hospital Health coach after 
screener

Referrals provided to food 
bank/211 to follow up

Answering often true, sometimes true, or never true, over the last twelve months:
1. We worried whether our food would run out before we got the money to buy 

more.
2. The food we bought just didn’t last and we didn’t have money to get more.



Models for Integrating CalFresh

Model Description

On Demand Onsite 

Assistance

Full-time, onsite resource coordinator. 

Least amount of loss to follow-up. Increased likelihood 

patients will successfully access services.

Intermittent Onsite 

Assistance

Onsite partner organization. Availability of service may vary 

based upon capacity. 

Limited loss to follow-up, if assistance is provided regularly.

Partner-Initiated 

Phone-Based 

Referral

Patient receives a follow-up call offering phone-based 

application assistance and food resource referrals. 

Consent needed. Loss to follow-up can be high.

Patient-Initiated 

Phone-Based 

Referral

Patients are provided a phone number to call for 

assistance. 

Loss to follow-up is high.

Referral to Local 

Community Based 

Organization

Patients are provided local community based organizations 

for assistance. 

Loss to follow-up can be extremely high, unless the 

community partner is in close proximity.



Federally Qualified Health Center Model

Medical Assistants 
(MAs) trained as 
screeners

Food Security 
Screener and 
Resources added 
to EMR

Discharge case 
managers trained 
to CalFresh
application assist

MAs screen 
patients for food 
insecurity

MAs enter 
diagnosis into 
EMR

Discharge case 
managers follow 
up with client

Provide CalFresh 
assistance or set 
up follow up apt

Provide food 
resource 
information

Prompted by EMR, 
MA’s follow up on 
food security status 
and food assistance 
referrals at next apt

Patient Visit #1



Food Resource Materials



Food Resource Materials



Hospital Model

Health 
coaches 
trained on 
food security 
screening

Food bank 
partner 
provides food 
assistance 
resources 
(CalFresh + 
food on-site + 
food bank 
referral)

Health coach 
screens 
patients for 
food insecurity 
(FI) and 
CalFresh elig.

All FI receive 
food resource 
referrals

Those eligible 
for CalFresh 
received call 
from food 
bank  or 211

Food bank 
phone 
application 
process

Health coach 
follows up with 
patient to 
assess need 
and use of  
food assistance 
resources

Patient Visit #1 Patient Visit #2
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Lessons Learned & Best Practices
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CALFRESH ALONE 

IS NOT ENOUGH

We must provide comprehensive solutions to food 

insecurity before identifying
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Onsite application and food 

assistance whenever possible

• Reduction of lost to follow up 

• Patients see physical connection between food and health

• Increased likelihood of dual enrollment

• Patients have a trusted place to return with questions



www.sdhunger.org

Integration into Electronic 

Medical Records

• Institutionalization

• Data collection

• Process AND outcome evaluation

• There are templates to replicate! 
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Clinician training is critical to the 

success of the project



Food Security and Healthcare 

Curriculum

• Pre-post test study looked at five learning objectives:

• Knowledge about food insecurity and adverse effects on 

health

• Knowledge about referring patients to food resources

• Current screening practice

• Current referral practice

• Motivation for future referral practice



Food Security and Healthcare 

Curriculum

Chang, J; Egnatios, J; Malinak, D; Smith, S MD (2015). Student-Run Free Clinic Universal Food Insecurity Screening and Referral 
Project. AAFP Conference.
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Evaluation ensures continuation

• Results driven

• Ability to make immediate improvements

• Policy change
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Next Steps



Federally Qualified Health Center Model

Medical Assistants 
(MAs) trained as 
screeners

Food Security 
Screener and 
Resources added 
to EMR

Discharge case 
managers trained 
to CalFresh
application assist

MAs screen 
patients for food 
insecurity

MAs enter 
diagnosis into 
EMR

Discharge case 
managers follow 
up with client

Provide CalFresh 
assistance or set 
up follow up apt

Provide food 
resource 
information

Prompted by EMR, 
MAs follow up on 
food security status 
and food assistance 
referrals at next 
apt

Patient Visit #1 Patient Visit #2

Take additional 
necessary steps to 
improve food 
security



Questions?

Amanda Schultz Brochu, MPH

CalFresh Outreach Director

San Diego Hunger Coalition

amanda@sdhunger.org

619.501.7017 x102
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