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Collaboration with Oregon DHS 

Policy Interpretation and Implementation 

•  Informal workgroup to understand, interpret and apply policy in 
Oregon 

Client Experience 

•  Review and edit DHS notices mailed to those considered 
ABAWDs 

•  Understand process and timeline for DHS communications, 
contractor providing work requirements services, and reporting 
requirements expectations 

Raising Awareness  

•  Co-host community meetings and presentations for community-
based organizations 

•  Develop shared messaging, communications, and outreach 
materials 

 

 



Outreach Strategies 

Key Community Partners 

•  Identify key community partners to be involved early  

•  211info, food bank networks, organizations serving those 
experiencing homelessness (shelters, meal sites), DV, youth, and 
housing organizations, local government social service divisions 

Communications 

•  Blog, social media (Facebook groups), website (screening quiz), 
outreach materials 

•  Street newspapers, community radio, and social service newsletters 

Community Meetings 

•  Bring together key community partners when notices are first 
mailed – policy and outreach strategies 

•  Host another round of  community meetings/presentations January-
March – Deadline is fast approaching and top outreach messages 

 



Top Outreach Messages 

New time limits may affect you. Connect with Department of 
Human Services to learn more.  

•  Connect with DHS to learn if  the time limits affect you 

Report exemptions 

•  Connect with DHS to report if  you meet an exemption 

You can still fix things in April 

•  If  you do nothing your benefits may be affected at the 
beginning of  April, but you can still restore benefits by 
connecting with DHS to report an exemption or to meet work 
requirements (counting months can be removed)  

 

 







Community Meeting Agenda 

Co-host with DHS, statewide and local outreach partners, and 
key community partners 

•  Invite community organizations that are trusted by those 
affected by the time limits 

Goal of shared understanding of policy basics, exemptions, and 
outreach messages 

•  Leave plenty of  time for questions (related to rules/SNAP 
eligibility) 

•  Emphasize why help is needed from community based 
organizations (they are trusted by a vulnerable and hard to 
reach population) 

 

 





Questions? 

Contact  

Chloe Eberhardt  

chloe@oregonhunger.org 

(503) 595-5501 x 308 


