
LEVERAGING TECHNOLOGY 

OUTREACH TO HEALTH COVERAGE APPLICANTS 
•  The effort consists of targeted text messages and CalFresh 

applications and information sent to individuals who have just 
applied for health coverage and are not yet enrolled in CalFresh. 

•  Text messages are sent: 

•  Weekly – on Mondays 

•  In English & Spanish 

•  Contain GetCalFresh.org link 

•  In  2017: 

•  89,551 applications mailed 
•  9,962 of them returned 
•  3,823 applications approved 



COLLEGE STUDENTS 
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SOCIAL MEDIA 
•  Weekly posts with a consistent message to promote CalFresh 

participation and the various options available start the enrollment 
process. 
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•  May 2017 Campaign 

•  Four messages, each running a 
week during May 2017 

•  Seniors 

•  College Students 

•  Families with Children 

•  CalFresh Awareness 

Reached 54,027 people  

 



TEXT REMINDERS & ROBO CALLS 
•  To prevent unnecessary churn, every customer gets a text 

reminder and Robo Call the month in which their SAR 7 is due and 
the month in which their recertification is due. 

LEVERAGING TECHNOLOGY 



   

        
•        

Albert Garcia 
CalFresh Program Manager 

Alberto.Garcia@sdcounty.ca.gov 
(619) 338-2963 

THANK YOU 

 

 


