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Poll #1

• Are you using social media for your work with Calfresh?

• Facebook 

• Twitter

• Instagram

• All of the above

• We don’t use social media



Brand values and social style guides

• Goals

• Brand values and descriptors

• Audiences

• Strategies (types of content and engagement style)

• Tactics (which platforms, advertising, contests)

• Tone and voice

• Content to emphasize and avoid

• Metrics and evaluation



Content Marketing ideas: 

•Recipes

•Farmer’s markets

•Nonprofit partners

•Food banks

•Shopping strategies

•Featured retail partners











Customer Service goals:

•Be positive and polite
•Be direct
•Be quick
•Be empathetic
• If you can’t solve the problem, admit it and refer 
to someone who can 
•Follow up



Poll #2

• Have you ever addressed a customer service complaint or issue using 
social media?

• Facebook 

• Twitter

• Instagram

• All of the above

• We don’t use social media






















