
WFFSI & Telephone InterviewsNew Applications Recertifications

District will send 
out the batch 
recertification 
notices (Z95)

Application 
submittedYes

Optional Reminder 
Notice (Z96)No

Worker will contact 
the applicant & 

conduct interview

* First Attempt: The day the 
application is received.
* Second Attempt: The next 
business day.
* Third Attempt: A 
suggested time from the Call 
Time Request Form.
* Fourth Attempt: The 
scheduled interview date and 
time on the recert notice 
(Z95)
* Missed Interview Notice 
(Z99)

Interview 
Completed

Yes

Eligibility 
Determined/Case 

Recertified

Case closed at the 
end of the 
certification period

No

Screen for WFFSI
(LDSS – 4921)

Telephone 
Interview/*AFIS 

Waiver

Hardship Fact-to-Face 
Interivew

Qualify for 
WFFSI

Yes

No

Interview 
Conducted

Application Denied 
(after 30 days)

* The worker will attempt to   
contact the applicant on the day 
the application is received and 
on the next business day.
* An appt. notice (date & time) 
after the 1st attempt

THEN
* A Missed Interview Notice  
(Z97)

Eligibility 
Determined/Case 

Certified

Yes

No

Yes

No

Note: Employment Requirements are NOT Waived

* Exception: NYC 


	Page-1�

