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C A L I F O R N I A  F O O D  
P O L I C Y  A D V O C A T E S We are a statewide policy

and advocacy organization
dedicated to improving the
health and well-being of
low-income Californians by
increasing their access to
nutritious, affordable food. 



W E L C O M E !

Please  use  the  cha t  box
to  ask  ques t i ons  du r i ng
the  sess ion .  We ' l l  answer
ques t i ons  th roughou t .

P lease  s tay  mu ted .
You ' l l  be  ab le  t o
unmute  you rse l f  du r i ng
Q&A and  d i scuss ion .

The  reco rd ing  &
o the r  ma te r i a l s
w i l l  be  sha red
a f te r  t he  sess ion .

Th is  web ina r  w i l l
be  reco rded
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Pandemic EBT in California

May 12 to May 31 P-EBT cards automatically sent to some families
with eligible children.

May 31 to July 15
Families who did not automatically receive a P-
EBT card in May need to apply online at ca.p-
ebt.org by July 15.

Two phases:
Many children who are eligible for free & reduced-price school
meals and receive CalFresh, Medi-Cal, or Foster Care benefits
were automatically sent a P-EBT card in May. 
 
Children who did not automatically receive a P-EBT card in May
must apply online by July 15, 2020.
 

ca.p-ebt.org

Program Implementation



Pandemic EBT in California

Including cards for ~891K children who've applied online
Another 100-150K cards expected to be mailed this week 

$488+ million in food purchased via P-EBT

How is CA doing with P-EBT enrollment? 
As of June 15th CDSS Reports:
 
Applications received for 2+ million children (includes duplicate
applications)
 
P-EBT cards mailed to 3+ million kids

 
An estimated $1.1 billion in benefits made available

 
 

 

ca.p-ebt.org

Data Snapshot



Pandemic EBT in California

Children who qualified for FRP meals on/before March 15th
will receive $365 in P-EBT benefits. Children who qualified
for FRP meals on/after March 16th will receive pro-rated P-
EBT benefits

Children who qualified for FRP meals on/after March 16th
and receive CalFresh, Medi-Cal, or Foster Care benefits
should automatically sent be sent P-EBT card. Those cards
will be mailed from approximately June 22 through July. 

 
Benefit Amount 

 
P-EBT Cards Mailed

 
ca.p-ebt.org

Program Implementation



 

For children who qualified for FRP meals...
 
 

Pandemic EBT in California

ca.p-ebt.org

Pro-Rated P-EBT Benefits

In May

In June

$297

$177

$57

On/after March 16-
April 



Pandemic EBT in California

If a family applied and hasn’t received a card or any further
information, their application is still being processed.
Applications may not be fully processed until the end of
July
 
If a family receives an email that a P-EBT card is on the way,
they should receive the card in 10 days. If they don't receive the
card in that time, they should call 877-328-9677 for assistance.
 
If a family receives an email that a child's P-EBT eligibility
cannot be verified, that notice will include instructions for
contacting the State to dispute the finding.

ca.p-ebt.org

Processing Times



Pandemic EBT in California

Getting P-EBT does not affect eligibility for CalFresh, WIC, or
meals being offered at schools/community sites.

Buying groceries at most stores and farmers markets and online at
Amazon and Walmart.
P-EBT cannot be used at restaurants.

 
 
P-EBT does not replace other forms of nutrition assistance.

 
P-EBT is not CalFresh, but can be used in a similar way.

 

ca.p-ebt.org

Important Things To Know



Pandemic EBT in California

Families should activate (PIN) the card received
Then go online and apply for ALL eligible children
The application system will confirm which children have already
received benefits
Each additional eligible child will be sent a separate card. 

 
 
Families who received P-EBT for some, but not all, of their
eligible children should apply online. 

 
 

ca.p-ebt.org

Important Things To Know



Pandemic EBT in California

Starting in early June, only individual P-EBT cards are being
issued (benefits for multiple children will not be grouped onto a
single card)
Families can activate (PIN) all of the cards their children receive. 
Families should keep their cards even after the benefits are
spent. 

 
Families may receive multiple cards. 

 

ca.p-ebt.org

Important Things To Know



Pandemic EBT in California

CA EBT Hotline: 877-328-9677 
Questions about activating cards (PINs); lost/stolen cards
24 hours a day, 7 days a week in 18 languages

CA P-EBT Helpline: 833-780-0353
For other P-EBT inquiries 
8:30am-4:30pm, M-F, in 18 languages 
Hold times are very long 
For the fastest response, leave a voicemail or email
(PandemicEBT@dss.ca.gov) and include your phone number.
The helpline will continue to respond to inquiries even after
the application deadline.  

Encrypted Form 

How to Get the Fastest Response to Your Questions
 

ca.p-ebt.org

Important Things To Know

https://inquiry.pebt.dss.ca.gov/


Pandemic EBT in California

P-EBT benefits are being issued in response to the loss of free
and reduced-price school meals due to COVID-19 school
closures. 
Free and reduced-price school meals and Pandemic EBT
benefits are NOT considered in a public charge determination
test. 

 
P-EBT is available to children regardless of immigration status
 
P-EBT will not be considered in a public charge determination test. 

 ca.p-ebt.org

Immigrant Eligibility and Public Charge



Pandemic EBT in California

Updated outreach materials 
P-EBT application deadline has been extended to July
15, 2020. 

Information session recording and FAQ
 
From CDSS & CDE

 
 
 

ca.p-ebt.org

Coming Soon!



Call on Education Leaders
for P-EBT Outreach 

Send a letter to Superintendent

Thurmond urging him to lead school

districts in the promotion of P-EBT

and targeted outreach to families.

Urge Congress to Extend P-
EBT Through the Summer
Call on federal leaders to extend P-EBT

through the summer and to all who lost

access to free and reduced-price meals

through the closure of schools and early

learning & adult care programs.

Support an Extended P-
EBT Application Deadline

Urge CDE and CDSS to request an

extension of the June 30, 2020

application deadline for P-EBT.

Take Action! 

https://cfpa.net/take-action-superintendent-thurmond-and-p-ebt/
https://cfpa.net/covid-19summerupdate/#more-19390


Company
support to
employees

Betzabel Estudillo, Senior Advocate 
betzabel@cfpa.net

Questions / Suggestions?



10 April 2







Researched landscape
~250,000 eligible students in San Diego County
~120,000 students need to apply 

Estimated local economic opportunity
250,000 students  x  $365/student  =  $91M

Recognized comparative ease of access
5 questions, no interview, no documents needed 

 

 









Mobilization of existing workgroups and tables
Nutrition Service Directors and team
Superintendents 
County Public Health Services

Development of sample communications plan
Virtual press conference

County Board of Supervisor
Vice President of the Board of Trustees and local leader
San Diego Hunger Coalition











Making messaging local key “Bring $91M to San Diego”
Media is our friend on P-EBT

P-EBT can be a positive, easy message
More media engagement on P-EBT than any other food security
topic (>20 local spots to date)

Content development goes a long way
The easier we can make getting the word out, the more likely
partners are to help us!
Translating materials is inexpensive and IMPORTANT.
If we build the right content, groups will expand on their own.



Community engagement = critical investment
Many families receiving cards do not understand what they are and why they
are receiving them; some have thrown them away.
Families equate P-EBT to CalFresh and are scared of over-issuances.
Scared to reapply for entire family when one child has card.
Families are confused as to whether they are receiving the correct amount of
benefits, leading to mistrust of the card and the state.

 
Community engagement has provided a way to learn about and immediately
respond to these questions
 





THANK YOU!


